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Training Session Day 1 S

1. Marketing Group

User should understand that all the marketing (principal) companies of the
products he is dealing in will be created under Marketing Group.

Marketing Group

§ tation

A.Q‘:R__g] ! Not Detew
ACTION Not Defern
AIRTEL I Not Defrne
ALEEN COPPER L Not Defre
ARVIND MILL OF SUITNG Not Define
ASHIRWAD Not Define
BIBA Not Defire
BIKAJI Not Defire
BRITANIA Not Defire
CENTURY TEXTILES Not Defire
CHAMBAL Not Detew
CIPLA Not Detwn
CIPLA GENERIC 3 Not Defirn
CLASSIC I 3 Not Define
COLGATE PALMOLIVE ¥ : Not Defire
COMPAQ Not Define
DELL Not Define
DEYS Not Deferw
ELECTROLLX Not Defire
FORTUNE Not Defen
GARDEN Not ODefen
GENERAL Japu

GILLETE Not Defie
GLAXO Not Defre
GLOBAL MARKETING Not Defre
HITACHI Not Defire
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2. Product Category

Training Session Day 1

User should understand that to start, product category master needs to
be created first. User can club similar tax type products under one
category. After entering Category name, applicable Sales & Purchase Tax
types are to be defined. Also different categories can be clubbed under one
Category Group that can be defined in Category Group. Multi level

grouping of categories is also possible in RetailGraph. Explain that rate,

margin and discount methods are defined in Category Master to calculate

sales rate.

1.Home

Ooe B

Product Category Masler

Define 5Sales and

Cancel . . . Purchase Tax Types
R i Define discount calculation =
— /
) A )
* Name SHIRTS “Sale Tax |5V1 " Purchase Tax |FV1
CategoryGroup | || Aias 100000000001
Sale Rate (Incl. VAT) Calculation Method S —— MRP Calculation +
Gelect Rate ,-’"f ¥ - MRP-Discount 0 3 On Sales Rate MRP = SalesRate X 0.00
Calculation On Sales Rate - Discount T -
Methad On Net Purchase Rate « Margin % 0 On Margin ek pe
From Product Master :a:)gil:\::rp hase Rat Deduction % For Return
n urchase Rate
) & From Product Master (User Defing On Sales Rale PR TR L
Margin aelor 0 On MAP For Expired Products ]
calculation on
Trade Rale Calculathon Method Distinbution Rale Calculation Method
T rade Hal [ :' Margin % 0 Distribution Rate + Margin % 0
Prompts for || Reund Off Factor 0 Round Off Factor 0
Unigue ID
Descriftion Schedule No. Serial No.
Unique ID Editor )
Mo. Of Promplt _: | Prompt2 Width 0
Width D| Prompl3 Width 0

Prompt1

MEEF Calculation
Method

Define
Deduction
% for
retum
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Training Session Day 1 -

Besides using Masters->Inventory->Product option to open the product
master, you can also use Ctrl+F1 key to open Product Master from anywhere
in the program. Product Master is divided in four tabs i.e. Product Detalil,
Lot Details & Image.

3. Product Master

Product Details: In product detail screen marketing company, Category,
Product, Billing Unit & Rate Unit fields (* marked) are mandatory and rest of
the fields can be used depending upon your requirements. For example you
can define Brand name of the product in Brand field and get various Brand
wise reports. Please enter proper Size/Strength of the product in gm/ml/kg
whatever is applicable. Also ensure that you define proper Unit of the
product. In RetailGraph you can maintain different units in Box/Loose,
Kg/Gm, Pkt/Pcs etc. You can also define product code or can generate the
code in Alias field. If you want to generate your own bar code than please
click on Generate link to do the same. Here you can also enter the
manufacture’s Bar code given on the product, especially in case if you are
dealing FMCG items. If you want to maintain Lot/Batch wise Bar codes than
please leave the Bar Code blank. You can define the features that will be
required for the particular product in “Apply on Lot” part. Here you can
check box on Size, Batch, Color, Mfg Date, Expiry Date etc field that are
required for the product. You can also create different attributes like Fast
Moving items, Cold Storage items, Costly items etc. and can select different
attributes you want to associate with a particular product. You can get
various reports based on these attributes in RetailGraph. You can also
define product status (continue/discontinue), product description & rates
while adding a new product.
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Product Details | Lot Details | Image

Training Session Day 1

Define pack size (mil/kg/gm
etc.) for medicines &

departmental store and 5ize
34/34..) for garments/shoes

- - - . Billing Unit Rate Unit Tax
Marketing Dabur Pharma Category Teothpaste “Unit1 Pack PCS " Sale Sales
Brand Dabur " Product Red Toothpaste -Conl.ains 10 20 'P::ihase [i::.hase
SizefSirength 200gm Manufacturer Dabur Inidia(10000 - | Unit2 PCS Sell Loose Pack PV
Alias 1 Senerate Shelf Nao. Default Rates Apply On Lot
MRP gg, Purchasa 38 [/ Batch
Bar Coda S5900000000001 snerate Caselot 2 Rate
[ — W Min Stock 000 SaleRale 4800 Distibuton 4000 . Lo e
Max. Stock 1500 Trade Rate 0.00 | Expiry Date options
4 Stock Locotion 4 Atribute | Dimensions 71 Unique ID required
Head Difice “ly TP ﬂ Weight 200 Length 1 [ Keep St for this
* * | Height 4 idth 2 Is Virtual product
Description Status
2 Continue
Discontinue
+ Print Barcode
| 4 / m L] T

Define related Attributes Enter product

to get reports based on description/composition/contents

Attributes that can also be printed in invoice

i. Lot Details: To enter opening stock or view Lot wise stock position

please click on Lot Detail Tab. In Lot Details entry screen, you can enter

Location wise opening stock.

In RetailGraph whenever you make

purchase of any item it creates a new Lot with unique Lot No. and a
subsequent Bar Code for that Lot is generated automatically. For the
items that have Unique IDs like in case of electronic items, mobile
phones etc. you can define Unique ID wise stock in this screen.
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Training Session Day 1

Product Details Lot Details image|

[loNo  BaichNo.  Color  Mig Detw ExpiyDeio MAP Salo R Trado R Distritehon  Su983e? sl Urit P”"’Rj
1000000 20000 nm mhz 48.00 0.00 40.00 48.00 Pack 3
Generates new Lot no. on every purchase i
Enter Batch/Lot in case of
to calculate cost for every purchase o
medicine/departmental
store & Size for garments
£l LLij [
| 4 Location Op.Qty ( Pack ) Curr. Oty ( Pack ) InStock  QutStock| | y5i006 1D For Auto Generale
p Head Ofice E| 50.00 50.00 0.00 0.00 —
" Non Saleable Stock 100,00 100.00 0.00 000 4! £ :
%

?

Location wise Opening &
Current Stock Position

T

Enter Unigue 1Ds for
Electronics/Mobile Business

ii. Image : Please use Image Tab to store the image.
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4. Tax Category

Training Session Day 1 B/

You can create different tax type related with VAT, Tax on MRP etc using
this option. You need to define tax rate & related posting accounts while
creating a tax type. Please create one tax type & explain how it is linked

with product in product master.

Tax Category

Gf N < >

Mew Save (ool Cancel Changes

Apphed On Within State
@ Sales " Tax Type [vaT

~ Purchase " TaxRale Category 1255 Rate

Posting Ajc
Tax Clmies Fsceived Wikin Sisbe On VAT Rabe 1255 | Sales

5.C _ | Sales Return
Add 5.C.

| Claims Allowed

“TaxCode NN | For VAT

Description | Sales Within State On VAT
Rate 12.5%

CASH IN HAND

ZREDIT NOTE

Capital Afc

Diaduct Taaiohe Value By %
]

| Tax Value

| Tan Value
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Training Session Day 1

5. Product Attribute

You can create different attributes like Fast Moving items, Cold Storage
items, Costly items etc. and can select different attributes in product
master so that you can get various reports based on these attributes.

Product Atiribute

2 \View 6 Ophons

R -P

Refresh Print

_d Attribute

Product Testingl

Product Testingl1
all
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6. Customer Master

You can create new Customers, Vendors, Bank, Carrier (Transport), Refer by
Masters from Masters->Customer

3 sto
Enter
. 9y :
Statlon & 1.Home & - - (2 |
deo e
New GSave Delete Cancel Changes . .
Enter Mobile
No. to use * N\me | Alias 100000000001 |[AperGenerate | IsDefaulter [ Pint Card
Custontyy Details | Prica Lid Print Customer Card to
Address 15, SUNDER KET MNEAR SM3 Licence Delﬂh/ . £ .
S HOSPITAL TiN mmEEE vaia] issues for Discount/Reward
nter Emai _
to . Emall Station M | Lewalliy | ‘ C5T Mo |ssue Date Yalid
A 302004 DL No. lssue Date “alid Til
Fhone (2588745 | Mobile [ag24578965 | PANMo Issue Date valid Fill_[12e0 il
Ehdail ‘rajesh2456@red|ﬁmall.com ‘ License & lzsue Date valid ] Define Credlt DayS and Limit
Weh \ —] .
Enter DOE 01/01/1980 - poww 300600 <
IVISR/SaleS Bank ‘AXlS BANK - | Carier |Jaipur Gold
Person or Pasting A/C [AGRAWAL MEDICOSE (100000000001)
Contact Ferson ‘Mr. Fajesh Agarwal
Refer By to FricesPizc. Ref. ‘
Get Various Fiefer By \
Report |n < i =

start B @ 4

Pk = d &dtasis

In the above Customer Master Entry screen, you can enter complete details
including email ID, phone numbers, date of birth/wedding, credit days/limit,
payment mode etc. You can also print the cards for customers using “Print
Card” option. You can also define customer’s license details, customer wise
price list in customer master.
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7. Vendor Master

Training Session Day 1 B0

In Vendor Master Entry screen, you can enter complete details including
email ID, phone numbers, date of birth /wedding, credit days/limit, payment
mode etc. Approved product list with discount & price list can also be
maintained vendor wise. Please to create 2-3 customers.

og e

Hew Saove Delele Cancel Changes

Vendor Master

Select approved product list & discount

Define Price List of approved products

/

— —

_

Station
Pincode
Phone
Email
Websile

Date for
birth/wedding
tosend a wish

 oos —»

Bank

Posting Afe

Contact Person

Credit Days

" Name Dabur India
Official Details tAppﬂwud Products | Price List

Address ‘

Mot Define

.Lacal'n'r
0 Fax
Mobile

|Carrier

f 1 Slatus

1 _Auln Generate | [Active
Licence Detail
License 1 Issue Dale * Walid Till
License 2 Issue Date = Walid Till
License 3 Issue Date T Walid Till
License 4 Issue Date " Walid Till
License 5 Issue Date * Valid Till

. Refferal
| 4Reledy

* -
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In RetailGraph you have the facility to export the master data to excel
sheets, do the change required and import the data back in RetailGraph.
You can export blank template files for master data creation using
Export/Import Master Data option from Options menu. You can open
these template files in Excel and can enter your master data in Excel and
then import these file back into RetailGraph to add master data from
these files. This feature not only saves a lot of time but also allows a
chance to import already entered data in other software or Excel.

8. Export-Import Master Data

How to Export template files to Excel

To export template files to excel, please select the master you want to
export from Export/Import Master Data in Options menu i.e. product,
customer, vendor etc. For example when you select Product a list will
fields will appear on your screen. Now please select the fields you want to
export and click on Export Data button at the bottom. It will
automatically open the excel sheet with exported data that you can save
on your computer.

How to Import data from Excel files

After addition/deletion in the exported list again select the same option
from Export/Import Master Data in Options menu. For example to import
the exported product master, please click on Product and you will get the
same screen displaying the list of field to import. Now please select the
fields in which you have added/changed data and click on Import Data
button and select the file from which you want to import the data. It will
automatically update the master data from the selected excel sheet.
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9. How to Backup & Restore Data

How to Backup Data?

Data backup must be taken daily. You can either use CD or Pen drive to
take your backup. Six sets of CDs should be kept in order to maintain
daily backup for the complete week. Each CD should be named as week
days i.e. Monday, Tuesday, Wednesday, Thursday, Friday & Saturday. On
month end backup should be taken in new CD and should be kept safely.
So there will be 6 CDs for the daily backup & 12 CDs of monthly backup
in a year.

To backup your data you can use Data Backup option available in Option
Menu. It will ask you the path where the backup file is to be created. You
can create backup file on your server hard disk and then can copy the
backup file on the CD.

How to Restore Data?

You can restore your data using “Restore Database" option from Data
Link Properties Link available at Login Screen (refer database restore) but
please be careful before you restore the backup because it will overwrite
your current data and you can restore any old data on your current data
by mistake. It’s always better to call our customer care centre before
restoring the data backup.

If you need to format Hard disk or restore data because of a virus attack
or some other reason, please make sure to take fresh backup of your
program folder \SWIL and all data in SQL Server.

Please make sure that backups are taken regularly at the end of the day.
In case of a data loss due to the virus attack or a hardware failure or
some other reason, restoring data from backups is the only remedy with
us.
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